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Ilpucesauyemvcs moiti poouni — [owcero, Memmi, [ocexy, EnHI, Moim Oambkam ma
Mmoemy bpamy [xcacminy — po3nogioi AKUX Haouxaiu MeHe nucamu icmopii 01 yiei
KHUMICKU, @ MAKOIIC MOIM CMyOeHmam i 6CiM MuM, Xmo He3MIHHO CYNPOB0OICYE MeHe
y pobomi Had npockmamu. Bu noxazaru MmeHi, HACKITbKU NPUEMHO NPAYIO8AMU
3 npasurvHumu a00bmu. He munac i Ons, wob s ne oymana: «Bay, sk meni 3 eamu

nowacmumioy.



Beryn

— Slkmmo He ToIBOI0 MpoAaxi 10 KiHis Micsisd, Caila MeHe YeTBEPTYE.
Bona mioitHo Tak rpija MEHE B XBICT 1 B TPHBY Ha 04ax y MO€i KoMaH 1!

EHHI cuaiia, moHypo cepimch Ha CT1JI, Ta pO3MOBIIalia CBOEMY
KOJIMIIHKOMY KoJie31 KenBiHy mpo HEBTIIHY CUTYaIlil0 Ha poOoTi, sKa

CKJIaJIacs ABa Micsii Tomy 1 TpuBaja joci. [lepen EnHi cTosB KyrieHui 3a

3HUKKOIO KOKTEHIIb — 3yCTpid MpUIiajia Ha «IACIUBI I‘OI[I/IHI/I»l. Hesnossi

micis TOro, ik EHHI oTpuMarna 110 poOOTy, y KOMIaHii BUHUKJIA TpodiiemMa
3 MOCTAaYaIBHUKOM 1 i1 60cy [leBiay moBenocs mocmixoM BuiIeTiTH 3 Hpro-
Mopka mo Asii. Illykaru iioMy 3aMiHy He GYII0 4acy, TOX BiH IIPOCTO
nepeaas ycl noBHoBakeHHs Cait.

SIKUMOCH KOHKPETHUM TaJaHTOM BOHA HE BUPI3HSIIACS, TPOTE IYIAOBO
CrIpaBisuIacs 3 pi3HOMaHITHUMHM 3aBaaHHsMU. Callla Maia AeCITUPIYHUN
noceix po6otu B Heto-Mopkcebkomy oici it uynoBo 3Hamacs Ha BHYTPIIIHIi
KYXHI: MaJIo XTO 3/IaT€H CITOJy4aTH 3HAHHS MPO Te, KOMY 3 BIIILITY
MPOJIAXKy BapTO JTOPYIUTH 0011 3 KJI1EHTOM, Ta MPO T€, K MOJATOAUTH
BIJICOTTPOEKTOP.

OpHak HaWTOJIOBHIIIE — BOHA BM1JIa JIaBaTH pajay rpomam. Komm
nnoiocs nmpo Hux, Calrla mepeTBOproBaiacs Ha MaxpoBy IMEAAHTKY Ta
3aKoITyBajacs B OFOJKETHI 3BITH, BUIIYKYIOUH, HA YOMY 36 KOHOMUTHU X0
KijgpKa foiapis. [lepconany He mogo0anucs moB’ 3aHi 3 i1 KOIITOIATHUMU
HOBOBEJACHHSMHM 3MiHU («A KyIu Mofiiacs KaBoMaIlMHa ecrpeco?»), mpoTe
JleBi1 Ha HUX HE 3Ba)kaB. BiH OyB NpUXUIBHUKOM €KOHOMII. | 1110 ToBIIE BiH
3arpuMyBaBcs B A3ii, To muome Cala 3anmyckana B KOMIAHIK0 CBO1 KIITi:
CIIOYaTKy MOHOIIOJ13yBaJIa OCTAHHE CJIOBO Y BCiX AP1OHUX (P1HAHCOBHUX
pillIGHHSIX, a TOTIM B3s1a Kypc Ha pedopmy BIIIITY KapiB Ta CITUCKY
KaHJIM/IaT1B Ha T1ABUIICHHS. A IIOMHO BOHA MiAiM sla 111 cebe KOMaH Ty
3 MPOAAXIB, TYT YC€ U MOJET1JI0 MKepeOepTh.

boc y Bukonanni Carl HaraayBaB 3IIMTOTO 3 YACTUH PI3HUX BU/JIIB
KepiBHUKIB MOHCTpa Dpankenimreitna. Bona BuuntyBana mipierium
y IPUCYTHOCTI 1XH1X KOJIET, KOHTPOJIIOBaJIa KOKEH iXHI1U MOAUX, Y Hel
3aBK]IM OyJ10 CiM I’ ITHUIIb Ha THXKHI, 1 B JIFOJIEH MPOCTO roJioBa UIia
o6eptom. Ilig yac Hapad BC1 CULIM, MOB Ha TOJIKaX, a/p)Ke HIXTO HE 3HAaB,
4Oro BiJ HET YeKaTH IbOTO pa3y — OCh BOHA IMOCMIXa€ThCS Ta HAXBAJIOE



Tebe, a HaCTYImHO1 MUTI Oe3xkanbHO npuHuxkye. Kpim toro, Caima
OykBabHO oOnMBanacs napdymamu, 1 Ao EHHI mpoBoaniia 3 Hero
B KIMHAaT1 MMOHAJ IeCATh XBUWJINH, Yy Hel TOYNHABCS TYIHUHA TOJTOBHUN O1J1b.

Criouarky, konu J[eBiJl TUIBHO CITIKYBAB 3a THM, SIK BOHA CITPABIISETHCS
3 HOBUMH 000B’si3kaMu, Caiiia Oyia cama J1t00’ I3HICTh, X04 JI0 pPaHu
npukianaii. Bona mucana Exni imeiinu Ha krant: «[IparroBaru
3 TOOOI0 — CITPaBKHS YECTh JJIsi MEHE, CIIO1BAIOCs, 10 MEHE TEXK Mepeiiie
TPOXY TBOIX MariuHuXx 3J10HOCTeN. Bnamryen MmeHi maictep-kinac?» —
K1 PUTTMHUIIN HAJIXOAUTH, MOKWHO J[eBi ckacyBaB BUMOTY HAICHJIaTH
HoMYy KOIIii BCIX pOOOYHX JIUCTIB.

Bnacne, konu JleBija MyCTUB CIIpaBU CaMOILJIMBOM, TOJI 1 ImoJaia
NpOMIAIATH KPi3b MAacKy ICTUHHA JisiyHa HaTypa Caril.

Sk 1 O1IBLIICTh NPUAYPKIB HA po0OOTI, Cala novana 3 ApiOHOI KPUTHKH,
Ky BUNIKMCYBaja EHHI y IPUCYTHOCTI KOJIET, 00 PO3XUTATH ii pemyTailiio.
oTtuxus Exni 30upana cBOI0 KOMaHIy 3 MpoJaXiB Ha Hapamdy. | mech
gyepes MicsIlb Ha HOBIM Mocaji BOHA MOMITHIIA, SIK 3a I SITh XBUJIMH JI0
KIHIISl OJTHIET 3 HapaJ y KiMHaTy npociu3Hyna Caina.

— Ilpugit, Enni! He 3anepeuyen, sSIKIIO 51 CKaXXy KiJbKa CJIiB TBOEMY
BIIJITY? — YEMHEHBKO 3aIluTajia BOHa.

A moiino Enni Buiinia 3a nepi, Cailia modaia CTaBUTH I CyMHIB 11
pieHHs («Bu BrieBHEH1, 1110 11€ Baajia i/1es?») Ta KOMIETEHTHICTb 1i
IPSIMUX PO3MOPSAIHKEHB («S 100pe 3Har0 IILOTO KIII€EHTA, 3HAYHO KpaIlie 3a
EnHi, 1 BiH HIKOJIX HAa TaKe HE MOTOAUTHCS).

[ToTim BoHa Movaia po3nycKaTu Mpo Hel AMBHI OpexXJIUBI IUTITKH, SK1, Ha
il JyMKY, MaJIi IOTIOMOTTU HAJaroJuTH 3B’ 30K 13 BiAA1IoM EHHI.

A nai, 3BepHYBIIMCH JI0 TPAKTUKH «HATISAIAY1BY, TIEpEHIIia B HACTYII,
KWW po3IodaBcs 3 Ap1OHUX, HEOOTPYHTOBAHUX 3MiH OromkeTy EHHI.
[I{onenH1 BUAATKHA HA XapUyBaHHS, K1 paHiIle CTAHOBUJINA COPOK IT’SITh
J10J1apiB, 3MEHIIMIIUCS O COPOKa, mpocTo mob ExHI He 3a0yBaiia, XTO TYT
rojioBHMI. Xoua iHkoau Catna 6€3 )KOIHOI TPUYUHU 301JIbIITyBaja 110
uudpy.

Josruii yac Caina po3puBayiacsi Mi>K IMPOsiIBAMHU 3a3/IPOCTi Ta KECTaAMU
HEIPUXOBAHOTO TTOKPOBUTEILCTBA, SIKi MOIVIM BapitOBaTHCS HABIThH
yrponosx ronrau. Konu sx EHHI Hamaranacst npuitHATH OyAb-sIKE pIILICHHS,
HE mopaJuBIIMCh 13 Hero, Calna 3aneBHsa ii, mo «JleBig xoue, adbu s Oyna
B KYpCl1 8¢b020, 10 B1IOYBa€THC». BoHa BKe HE MPOCTO Ji371a B OIOIKET
EnHI, a BiiBEepTO NIepeKporoBaia HOro 3a BIaCHOIO NMPUMX0t0. EHHI



HE MOIVIa CaMOCTIMHO M1JNKCaTH *KOJAeH KOHTpakT — Cara Oynna TyT sk
TYT.

A TIOTIM TTOYaIUCs 3BIJILHCHHSL.

Caima mepexxvBaia He Hallkpallll 4acu — 3a i1 CIIMHOO TOTIOB3JIM YYTKH,
1 B He1 po3BUHYIAcs napaHoiisi. BoHa Oyna MOB Ta IMKTATOPKA, 110 OiJIbIIe
HE MOIVIa BTpUMAaTH CBiil Hapoa y mopax. | monerinm ronosu. [Hkonu BoHa
BUKJIMKaJa J0 ceOe ofpa3y KIJIBKOX MPAI[iBHUKIB Ta 3BIJIbHIIA X CKOTIOM,
TOMY III0 Tak Oyio mmBuie. EHHI moo0iIsia CBoeMyY BIJILLY, IO HE J1aCTh
iX CKpUBIUTH, X04a 30BCIM He Oyia B IbOMY MeBHA. KoMmaH110 0X0nuio
TaKe HaMPY>KEeHHS, 110 BOHO 3aThbMapIOBAIIO Oy/Ib-SK1 TOCSTHEHHSL.
KonekTuB nepecras CBATKYBaTH CBOi ycrnixu. BoHu mepecranu pazoM
obigaru. HaitGinpumm mactsam Oyio TOKUTH 0 KiHIlE poOOUOro JTHS.

[I{o¥iHO 3amaxio cMajJeHUM, OUIBIIICTD MpalliBHUKIB, 1 KenBiH cepen
HUX, XyTKO BTEKJIU 3 KOpaOJisi, 10 TOHE; BOHU HE 30MpaTNCs CKIABIIM PYKU
JTUBUTHUCS, SIK YCE€ HABKOJIO HUX MEPETBOPIOETHCS Ha ¢iian nekia. Ta Exni
3aJIMIIMIIACS 1 HaMmaranacs 30epiratu mo3uTUBHUMN HAacTpii. OHAK 1€
BJIaBAJIOCS JIe/Iajll BaXKUe.

Toni ExHi kinbKka pa3iB cripoOyBaiia 3B’ sa3arucs 3 Jlepijom. Ase B A3zii
CIIpaBH TEX 11UTA HE HAATO J00pe, 1 Ha OUIBIICTH IMENIIIB BOHA
OTpUMYBaJia aBTOMAaTU4HI1 Ma0I0HH1 Bianmosial. Hapemrri 1 Bramocs
JIOMOBHTHCS IO Bineom3Binok. Y Heto-Mopky Ha yac po3mosu Gyia apyra
roguHa Houl. Ta mepin HiXk BOHa BCTUITIAa CKOPOMOBKOIO BujaTu: «Carma —
YyJOBUCHKO 1 HUIIMTH KOMIIaH1t0», EHH1 30arxyrma, 1o 1e He CIpalioe.
JleBig MaB 3MyUCeHUN BUIIIS JIFOMHHM, sSIKa HE BIIEPIIE TIepeKuBasia moaiony
KpU3Y, 3HaJia, 110 He BOCTAHHE HACTYIa€ Ha T1 caMi rpabiii, mpoTe J10Cl
i raJIki He Masa, 110 13 IIUM POOHUTH.

— Cunyxaii. § 3nat0, mo Carma OyBae )KOpPCTKOIO, ajie Ha HIW BelMKa
BIJIMOBIIATIBHICTD. €IMHE, YUM ST MOXKY TTOJIETIIMTH TOO1 XUTTS, 11€
3MEHIIMTH HEOOX1THICTh BAIIOTO OCOOUCTOTO CITIJIKYBaHHS, — CKa3aB BiH.
Ha niporansst BiH Tpox# ii M110aIbOPUB 1 Ty>KE€ MPOCUB «ITPOTPUMATHUCH,
JIOKH HE PO3B’sHKETHCS MpodiiemMa 3 MOCTaqYaHH M.

Mab6yTh, Ha IIbOMY MOMEHTI OUTBIIICTH 13 Bac ayMae: «EHHI, Ta 1110
3 T0OOI0 He Tak? 30upait peui Ta 3abupaiics 3BiaTH!» OOepTarounCh Ha3a/l,
3po3yMmisio, o ExHi Tpeba Oynno mochiayBaru npukiaay KenBiHna i Tex miTu
3 KOMITaHii, moiHo JleBia nepeaaB noHoBaxkeHHs Carn. OnHak EHHI
1 TolyMaTy HE MoTrJia Mpo Te, 00 3aTUIIMTH poOOTY cBO€i Mpii. HaBiTh
KOJIM TipIre OyTH mpoCcTO HE MO0, JIeBi 1 1aji TImMB 11 Hadi€ero:



«He 3a0yBaii, Carna 3aiimMae 110 Tocajly Jullle TAMYACOBOY». 3allepEeUCHHS
ICTUHYU TIPU3BOAUTH JI0 KETICHKUX KUTTEBHUX PIIIEHB, 1 Kap’ €PHU 1€ TEX
crocyeThes. Kpim Toro, sk 1 6araro xro 3 Hac, EHHI mykana

HE TUMYacOBHI 3ap00ITOK, a KOMITIaHit0, poOOTI B K1l BOHA Moryia 0
MPUCBSITUTH BCIO cebde. I mij yac cniBOeciiv He Majia CyMHIBIB, 10 TYT
OTPUMAE TaKy MOXJIUBICTh. «MH HaIllJIEH]1 Ha JOBTOTPHUBATY CII1BIIPAIIIO,
sKa He 001PBETHCS Ofpa3y, sIK BU 3aKIHUMTE CTAXKYBAaHHSDY. 3HANOMO,
npasja x?

EnH1 noBipuna B ui ciosa. A yomy Hi? [Iporte 3apa3 BoHa Mae HaOIp
Mpo0IeM 31 3I0pOB’ M, SIKHUK O1JIbIIE Tacye JIOIAM 3a BICIMACCAT, HI)K 3a
TPUIIATE. 32 MUHYIUH PIiK Y HET MO4aB CTpUOATH MyIbC, KIbKICTh TOAUH
CHY CKOPOTHJIACS 3 BOCBMH JIO I’ SITH, 1 TOCTYMOBO BOHA CKOTHJIACS 31
3JI0POBOTO Xap4UyBaHHS MEPEBAKHO POCIUHHOIO 1KEI0 10 XOT-JIOT1B 13
nrBOM. Y Hel moJayio BUITaiaTy BOJIOCCS Ta cinmarucs oko. Komm BoHa
JIsTaja, y Hei MOYMHAIY TTOKOJTIOBATH PYKH Ta HOTH. MIMOBipHO,

He 00xonuiiocs i 6e3 3JII0BKUBaHHS alIKOTOJIeM, ajie BoHa Oyjia He TOTOBa
PO 11€ PO3MOBICTH.

Konu nimiitimoB 6apmen, EHHI NMOMIAHYNIa Ha BUIICHBKY, 1110 TPUKpaIlaia
i1 kokTenb. el TeMHuuii, cupuii Ta aemeBuit 6ap 30upaB ycix 3HEAOIECHUX
O171MX KOMIPIIIB Y pajiyci I’ ITU KBapTaliB, JOCTaTHLO 3HEBIPEHUX Ta
NPUTHIYEHHUX, 00 yTpaTuTU Oy[b-sKUI 1HTEPEC 10 BUMAIKOBUX TPUEMHUX
3HAMOMCTB, SIKUX 3a3BUYal IIyKAalOTh Y TakuxX Micusx. [ renep Enni Oyna
cepes HUX.

— EnHI, ckaxy BiaBepTO, — 3aroBopuB Kensin. — Tu OinbIne cxoxa Ha
TIOPEMHY HaIISIauKYy, sIKa M1 KiHelb 3M1HU po3HiMasia 011Ky yB’ A3HEHHUX,
HIXK Ha 3aCTYIMHUIIIO IUPEKTOpPA 3 MPOAAXKIB KOMIAaHI1 TOMOBOro OpeH 1y
JOMAaIIHBOTO OAATY. S 6ady, 10 Yoro Bce Hje, 1 e MEH1 He TTOI00aeThCS.

Kengin nomnpoinascs 3 Tupanieto Cail miB poKy TOMY 1 3apa3 MaB CBIKUN
Ta MIATSATHYTUN BUIISA — Yy IIbOMY 0api BiH OyB TapiJIKOIO 3 1HILIOTO
cepBi3y. Tenep BiH MpaIoBaB Ha KOJIUIIHIX KOHKYPEHTIB 1 BeUOpaMu
IIMYJIMB JIaTe, 00TOBOPIOIOYHN 3 OOCOM HOTY, 30KpeMa HOBI acaHu. byio
B TOMY, SIK BIH TPUMaBCS, JIEIIO 3BEPXHE, M0 Haragaiao ExHi ii
OJTHOTPYITHUKIB Y KOJIEJIXK1, SIK1 JOCTPOKOBO CKJIaJalu 1CIIUTH 1 BUXOIUIIN
rpaty y BoJieii00 mepes BikHaMu 010110TEKH, 11100 MOAPAXKHUTU THX, XTO
TaMm cuauTh. «OTO BU JTy3epu», — BETUKUMH HEOHOBUMU JIITEpaMu OyI1o
HaIMKCaHO Ha 1XHIX CAMOBIOBOJICHUX MUCKAaX.

Ta 11e He 3MiHIOBaIO TOTO (PakTy, mo KenBin MaB pariito.



— Xi0a x TH He Oauui? — BiB Jlaji BiH. — JIeBiJl HaBITh M1 AYJIOM
MiCTOJIeTa HE 3MIT OM TIepepaxyBaTy CBOiX MPAIliBHUKIB YA Ha3BaTH
BaJIOBUM MPUOYTOK KOMITaH1i 32 MUHYIUM pik. HixTo He 3Hae, 1m0
B1JIOYBAa€THCS y KOMIaHii, kpaie 3a Caiy. JleBiJ1 He 3BUIBHUTD i1, HABITh
SIKOM ¥ XOTIB — BIH IIIJIKOBUTO B1J Hel 3ajiekuTh. Callla 3 BaMHU 110
OCTaHHBOTO.

BisbIIcTh 3 HaC 3HAKOTH, IO TaKE MPAIFOBATH 3 THM, XTO CIIPABIISE
HaJIMIpHUH BILJIMB HA HAIlle €eMOI[1I{HE CaMOITOYyTTs. 3a3BUYail y TAaKUX
BUIIA/IKAX MU OOMPAEMO OAHY 3 KiJTbKOX TAKTHK: CKApKUMOCS IPY35IM,
HaMaraeMocs JUCTaHIIIFOBaTHCS BiJl arMocdepu Ha poOOTi, pO3MYyCKaEMO
IUTITKY TIPO JIFOIUHY, KA 3aBayKa€ HaM KUTH, 3 HaJI€0, IO Yepe3
capaaHHO-IITaHHE PaJli0 HAYaJbHUK MOYYE Ta JII3HAETHCS MPO HAIIl
CTpaKTaHHS.

A HalicMinuBiII oOMparOTh IUISIX BIAKPUTOI KOH(PpoHTaii. OgHak
TaKUU MAX1J 4acTO MPU3BOAUTH JIHIIE A0 PO3NATIOBAHHS KOHDIIKTY, ajpKe
MaJio KOMY OJ00a€ThCS PETYIIPHO BUCIYXOBYBaTH MOBHUM CITMCOK TOTO,
10 1 JIe BOHU po0IsATh He Tak. Konu koHdpoHTallis He Jae 0akaHOTo
pe3ynbTaTy, MU 3a3BUYail 116MO IIyKaTH JOTIOMOTH y BUIIIOTO KEPiBHUIITBA.
Ta HaBITh AKIO OOC pO3yMi€e Halm 014 1 HUPO TTePEUMAETHCS HUMH, TO
P1JIKO 3HAE, 0 caMe CJIiJ poOUTH y Takii cutyarrii. Jlexro, sik-ot JleBin,
TaK 3aJIeKUThH Bl MPHUAYypKa, IKWI 3HYIIAETHCS 3 BAC, IO TPOCTO HE MOXKE
Horo nmpucaauTH. XTOCh MOTOMKYETHCS, IO TTpoOIeMa CIIpaB/il 1CHYE,
poTe oMy OpaKye CHJI 1 BIEBHEHOCTI 11 po3B’si3aTh. A XTOCh HACTUIBKH
HE 3/1aTeH JI0 Oy/Ib-SKOTO MPOTUCTOSIHHS, ITI0 B HHOTO TPEMTSTH KOJIiHA BiJT
caMoi JyMKHU PO TIMOTETUYHY KOHPPOHTALIIIO 3 M1JICTIIUMHU.

To>x KoM 1 BUIIA 1HCTAHIIISA HE JJOTIOMarae, My 3a3Bu4ail poonumo Bce,
00 YHUKaTH MoApa3sHUuKa. JKOCh 5 MOCyHYNa CBid pobounii rpadik 3apaau
TOTO, 00 HE MEePETUHATUCS 3 OJHIEIO 3 MPUAYPKIB y BOUPaJIbHI.

S norepmnaina Bii HE3pYYHOCTEN 1 30UTOTO PEKUMY CHY, TA HATOMICTh
oTpumMasa OJU3BKO MIECTH TOIUH CIIOKIMHOTO KUTTS Ha JICHb.

[ He mymaro, 1m0 Tak poOuIIa s oHA.

CnaBa 6oram, 1cHye 1HIIMI crioci0. Bu Oiblie He MycUTe TEpHITH
NPUIYPKIB HA pOOOTI, SIK1 I’ I0Th Ballly KPOB 1 CIIOTh Xa0C Y BAIllOMY >KHUTTI.
VY 1i#i KHOKII BH JII3HAETECS, IO IMTOBXAE 1X pOOUTH T€, IO BOHU POOIATH,
1 3Hali/IeTe BUBENICHI 3 PE3Y/IBTaTIB JOCIIKEHb CTpaTerii, K1 HaB4aTh Bac,
SIK yIOpaTucs 3 JIIOAbMU, K1 3)KUPAIOTh Ballll BHYTPIIIHI pecypcu



1 HOPYILYIOTh EMOLIIHHY CTa0lIbHICTh, Ta HAPEILT] BiAHANWIETE TyIIEBHUI
CTIOK1.

A comianbHUM MICUXOJIOT 1 Ma ke JBAIIATh POKIB BUBUAKO
MI1>KOCOOMCTICHY KOMYHIKaIli10. S gociiKyBaa cTparerii, siki MU
BUKOPUCTOBYEMO, 11100 €PEKTUBHO BECTHU MEPETOBOPH, CITIBIPAIIOBATH
3 IHIIIMMH, CTIEPEYaTUCS 3 HUMH Ta BIPABHO YHUKATH OIHE OIHOTO.

S 3amipsiia piBEHB CTPECY, SIKUM BIUYBalOTh CITIBPO3MOBHHKH 1] 4ac
HEBJIAJIOl B3a€MO/II1, CITIOCTEpiTralia, K 11€ BIJIMBA€ HA OPTaHi3M 1 K
IIBUJIKO CTPEC MEPEAAETHCS Bl OJIHIET TFOJUHU J0 1HIIOI.

Kpim Toro, s 6aunna, mo OyBae, SIKIIO TPOOIeMHU B pOOOYUX CTOCYHKAX
HE po3B’sA3yBard. BoHM MOYMHAIOTH JaBaTUCs B3HAKH B YCiX cepax
KUTTS — B1J] SIKOCT1 HAIIIOTO CIJIKYBaHHS 3 IITHMHU JI0 BIIUYTTS
OJIM3BKOCTI 3 pPOMaHTUYHUMHU NapTHepamu. | 3aBasku couioorii
s JOTIOMATaro JIFOMISIM, B1JI HOBAaYKIB Y KOJIEKTHUBAX JI0 HAMBUIIAX
KEp1BHUKIB, PO3B’A3aTH MPOOIEMH 3 TXHIMU MIPUIYPKaMHu Ha POOOTI.

SIK KOPUCTYBATUCH LI€KH KHUKKOIO

1006 six caij 3p03yMiTH Ballloro NpuaypKa Ha poOoTi, Tpebda CKIIacTH
roro noprpet. Tak npodaityiepu 30UparOTh MCUXOJIOTTYHI OPTPETH
CepiiHUX YOUBIIb.

[Hak1e Ka)xy4du, CrioYaTKy BU MYCUTE 3a3UPHYTH B T'OJIOBY BaIllOrO
NpuIypKa Ta 30arHyTH, YAM BiH KEpPYEThCA. SIK BIH 0OMpae CBOIX KEPTB?
Sk BUXOMUTH CyxuM 13 Boau? Yu € B HbOro 00cC, ssKuii/-a (MoTalKu) JIUIIe
BUTPAE BiJ] BAIIOT0/-i TOKCUYHOTO/-1 KOJIETH?

[ Ha nortomory Bam, ipodaiiyiepaMm-I1o4aTKiBIsAM, S CKJIaja
KJ1acuQiKaliio NpuIypKiB Ha poOOTI, 0 MA€E OCh TAKUM BUIISIA:



JlBonmkuii fnyc

TaHK

Harnanay

[a3naiitep

JBosmmKi SIHycH KagaroTh JIMILE OHOTO: 32 BCAKY I[IHY BUJAEPTHUCS Ha
HalBUIIMI Kap’ epHUH a0esb. A TOMY B yCiX, 3 KHM BOHU HapiBHI, YU
B TI1IJIETINX BOHU 0a4arh CYMEpHUKIB. 3 KEPIBHUKAMU K BOHH O1111 Ta
MyXHACTI.

Ilapa3uT — 11€ BOBKH B OBEUMX IIKYypax, 1€ T1 3 HAIMX KOJIET Ta
MEHTOPIB, IKUX LI1KaBUTH JUIIE BiacHa BUuroaa. [lapasutu noBoasThes
JpYyKeato0HO, ajie SKIIO BaM crajia Ha JIyMKY rapHa O13Hec-1/1esl, IBUIKO
3a0yyTh PO Ballll TApHI CTOCYHKH Ta MPUBJIACHATH 1i. BoHM momomararoTh
3 MPOEKTOM, aJie 3HEIIHIOIOTh Balll BHECOK, KOJIU CIIpaBa JOXOAUTH 10 MOTO
npe3eHTarlii nepea 6ocom. Bonu omnoMararoTh BaM 3 HalliBCUPUMU 11€IMHU
JIM1Ie 3a]1s1 TOTO, 00 Mi3H1Ie Tpunucary ix codi. BoHu 3 Tux minepis, ski
MOJIAI0Th BaM PYKY IONIOMOTH Ha IUTAXY JI0 BAIIOTO YCIIIXY, € MOTANKH
3a37IpSATHh HOMY. A 11ie BOHH, K ITPABHIIO, YYIOBO 3aMITAIOTh BIACHI1 CIIJIH.

Tankm — 11e 3arapToBaHi JOCBIAOM MPAIIBHUKH 3 TAPHUMHU 3B’ I3KAMH,
K1 He 00SThCS 3a/15ITH JIKTI Ta ITOIITOBXATHC, OO JicTaTH Oa)kaHe.

VY ixHpboMy apceHaii ABa (1pMOBHX JIIEBUX METOAN: BOHU NIEPETATYIOTh HA
ceOe KOBJIpY 11 YaC KOMaHHOTO yXBaJE€HHs PIIICHb Ta 3aIIKYyIOTh OOCIB



TaK, 10 T1 i HA AyMIIl HE MalOTh CTABUTU TaHK Ha MicIlie. BiIbIICTh 3 HUX
3HAE, SIK OTpUMaTu OakaHe Yepe3 TOJI0BYy Oe3M0cepeTHHOTO KepIBHUKA —
BOHU 3HAIOTh, /IO KOTO HA JIBa P1BHS BUIIE 3BEPHYTHCS, 100 X MOUYIIH.
[IpaBay kaxyuu, y O11bIIOCTI O(]PICIB TaKi NPOSBU «JI1JEPCHKUX STKOCTEN»
IHYIOTh, aJ1Ke M1 JISKaYuid KaMiHb BoJla HE Teue. AJie Ti 3 Hac, KOMY

HE MOTaJaHUIIO TIPAIIOBATH 3 TAKHUM TaHKOM, YaCTO HE MOXYTh JIUTH

3 HUM 3TO0/IH, JIOKH BCe He Oyfe Tak, sk xoue TaHK. Kommpomicu — 11e
OCTaHHE, IO LIKaBUTh TAKUX MPUTYPKIB.

TpyTHi — cnipaBXKHi €KCIIEPTH y TOMY, II00 HIYOTO HE POOUTH
1 OTpUMYBaTH 3a 1ie rpoi. BoHu yacto HabuparoTh poOOTH, KA 31A€THCS
BaXXJIMBOIO, ajie He MOTpeOye Malike HISIKUX 3yCHIb. 3BUUHUM apeal TaKuX
KOJIET — TPOAYKTHUBHI KOMaHIU 3 CYMJIIHHUMU TMpaIliBHUKAMH, K1
BUKOHYIOTh 32 HUX POOOTY, a00 X MalOTh PO3BHHYTE MOYYTTS KOJIECKTHUBHOI
COJILJAPHOCTI Ta 3rypTOBAHOCTI. BUIBIICTh TPYTHIB IPUEMHI Ta
APYKeMoOH1, TOMY BUSBUTH 1X CKJIQ/IHO.

Harnsigaui — 1ie HeTepIuiayl eKCITyaTaTropH, siKi Majiu... Ha yBa3i Balll
0CcOOUCTHUM MpocTip 1 yac. J|exTo 3 HUX poOUTH 1€ TOMY, IO KOJIHCh
IpaloBaB Ha Ballllil mocaji Ta 3aCTPATHYB HA H1M HaBITh MICII
MIABUILICHHS, a IEXTO — TOMY, 1110 XHOHO BBa)ka€, Haye KIJIbKICTh
KOHTPOJTIO MPSIMO MPOMOPIIiHA IKOCT1 BUKOHAHHS 3aBAaHHs. OCKUIbKU
HarJIs1aTy 3a BciMa ofipasy 3abpakHe OyJib-SIKOT0 4acy Ta 3J10pOB’ s,
Harsaa49i, MOB I’ SIBKH, TPUCMOKTYIOTBCS JI0 YWICHIB CBO€ET KOMaHIH 110
yep3i. | moitHO BU CBOE OTpUMaiu, MOKETe 3a0yTH Mpo HAB’ SI3IIUBOTO Ooca
Ha KiJbKa JIHIB, a TO i THXKHIB — TETEP BIH MydUTHME Bamx Kojer. Kpim
TOT0, HADIsI1a41 YacTo OyBaroTh OocamMu-He0anIaMH.

Bocu-Heabaiijia HeHaBUIATH BUITAIaTH 3 pododoro mporecy. [Ipore
3 0ararb0X MPUYMUH (1 HAIMIPHUM KOHTPOJIb — OJIHA 3 HUX) caMe 11€ BOHU
1 po0sATh. BIbLICTE 13 HUX TIEPEKUBAE TPU CTAJII1: JOBTUH MePioj
He0aIoro CTaBICHHS 10 POOOTH, 3pOoCcTaloda TPUBOra 4epe3 Te, 110 BCe
HJ1e CaMOIIJIMBOM, 1, HapelIT1, CTa/isl, KOJU BOHU OYIIaTh BAC KOHTPOJIEM,
100 3HU3UTHU PIBEHBb CBOET TPUBOTH. SKIIO Ball 60¢c — Hen0ano, Bu
YKUBETE Y MOCTINHOMY HAIPYKEHOMY OYIKYBaHH1, TOMY 3 TAKUMHU
npuIypKaMu Ha poOOTi BIIOpaTUCs HaWCKIaIHIIIE.

TaznaiiTepu OpellyTh, SIK JUXAIOTh, OO0 TPOBEPHYTH CBOI OAraToxo0Bi
cxeMu. CriogarKy BOHH 130JIFOIOTH CBOIX JKEPTB, a ITOTIM HOBIJIBLHO
BUOYJIOBYIOTh TY BEPCII0 PEATbHOCTI, sika BAOBOJIbHSE 1XH1 MOTpeOu. [eski
ra3jauTepu 130JII0I0Th XKEPTBY, HACAKYIOUH BITUYTTS XUTKOCTI 1i



CTAHOBHILA Y KOMITaH1i, 1HIIl — 3MYILYIOYU XKEPTBY OUYBaTHUCS
0COOJIMBOIO, WIEHOM TaEMHOI CHIILHOTH. YacTo rasmaiTUHr — Iie 3aci0
JOCATHEHHS IEBHOT METH; 3aB/ISIKU OMY MpalliBHUKaM Ta KepiBHUKaM
CXOIIATh 3 PYK KOPIIOPATUBHI 3JI04MHU, SIK1 BOHU HI3aII0 HE TPOBEPHYIH O
CaMOTYXKH.

Kosxen po3ain mi€i KHMKKY TPUCBSIUYCHUI OMHOMY 3 THIIIB MPUIYPKIB Ha
po6oTi. Crioyarky BH JIi3HAETECS PO XapaKTEPH1 JJIs KOXKHOTO THITY PHCH,
Ha SKUX TPYHTYEThCS IXHA TIOBEAiHKA, Ta SK CaMe€ BOHU 3a3BHYal
MPOSIBISIIOTHCS. A MOTIM sI TOMUIIOCS MEPEBIPEHUMHU YacOM CTpaTerisiMH,
nopajaMu Ta JaiidxakaMu, MO0 yImoparucs 3 KOXXHUM 13 TpUIypKiB. Jlis
TOro, MO0 CKOPUCTATHCS HABEJACHUMHU CIOcoOamMu, BaM  30BCIM
HE MOTPIOHO Maru TejenaruyHi 37a10HocTi. BoHUM migiiayTh A BCiX,
BKJIIOYHO 3 YUTA4aMU, SIKUM JI0 Iyl HEKOH(IIKTHE pO3B’I3aHHS TUTAHb.

Pozninu He moB’si3aH1 MK CO0010, TOK BU MOXKETE Ofipazy oouparu
1 YUTATU PO TOW THUI MPUAYPKA, TIPO KUK X0UETe J13HATUCST HAUO1IBIIE.
[Ipote yacom s 3rajyro TOM Y 1HIIMI TUII Y OPIBHSUIBHOMY KOHTEKCTI,
TOMY, SIKITIO BUPIIIIUTE YATATH PO3JILIM OJMH 32 OJHUM, 3MOXKETE Kpallle
3pO3YMITH CXO0XKOCT1 Ta BIIMIHHOCTI M1 PI3HUMH MPUAYpKaMU. A 11ie
MIOMITHUTE, 1110 OJIHA ¥ Ta cama CTpaTeris MpaIftoe oapas3y sl KiIbKOX TUIIIB.

S nucana 10 KHUXKKY K 1HCTPYKIIIO, SIKa CTAHE B MPUTOJI II0pa3y, KOJIU
Ha poOOTi 3’ ABUTHCSI HOBUI HEMPUEMHUN CYO’€KT, 10 OTPYIOE BaM KHUTTS.
HoBauku Ta AOCBiAYEH]1 MPAIIBHUKH CIPUUMATUMYTh IO KHUKKY TIO-
pisHoMy. | xonmu BuM HaOepeTecsl MOCBIAY Ta 3MIHHUTE MICIle pOOOTH UM
mocajy, BM 3MOXKETE MPOYMTATH i1 Ie pa3 1 HAAOIYKHUTH T€, IO CIIOYaTKy
MOIJIM HE TOMITUTH. A 1II€ S PEKOMEHIYIO BaM BIKPUTH KHUKKY B KIHIII Ta
JBIY1 TPOUTH 3aMPOTIOHOBAHI TaM TECTH: CIIOYATKy 3apas, 10 MPOYUTAHHS,
a TIOTIM TIICJIS, a/PKE PEe3yNIbTaT MOXKE BIPI3HATHUCS.

IIpaBaa npo npuaypkiB Ha pooOoTi

3a cBOIO Kap’epy 5 uyna 0araro XMOHUX TyMOK MPO MPUIYPKIB HA pOOOTI.
Biarak neprmmM KpoKoM 10 po3B’si3aHHS TPO0JIeM 3 OyIb-SIKUM MPUTyPKOM
Oyzie pO3CTaBUTH BCE HA CBOI MicCIIs.



XubOHa aymka Ne 1: Bix npuaypkiB Ha po0OTi NOTEepPNAKOTH
JIMIIIE HOBAYKH

Jlo MeHe TpUXOMUTh Oararo Jiroiew 3 pokamMu poOOUoro JOCBILY 3a
njeYnMa, 3aHETIOKOEHWX THM, IO BOHH J0CI HE MOXYTh JaTH paay
npoOaeMHNM poOoUrM cTOCyHKaM. | s1 Haragyro M, 10 BUTpadaTu Ha IIOChH
Jac 30BCIM HE O3HaYa€ HaJ [IUM IpaloBaTH.

Bu Mmoxere cTaru skepTBOIO MPUAYPKA Ha POOOTI HE3AIEKHO BiJT PIBHS
BaIllOi OCBIYEHOCT1 4M Ttocaju. Te, 10 BU BKE JJABHO MPAIIOETE, MOXKE aXK
HISIK HE MTO3HAYATUCS HA MPOKadYyBaHHI BaIllMX HABMYOK TTOJOJIAHHS
KOH(ITIKTIB.

VY 617bII0CTI 3 HAC BOHU 1O (PaKTy TaK Ha3aBKIH 1 3aTUIIAIOTHCS Ha
3apoakoBoMy piBHI. Kypcu MeHepkMeHTy Ta podeciiHol MiArOTOBKU
KEPIBHUKIB B OCHOBHOMY 30CEPEIKEHI Ha TOMY, II00 HABYUTH JTOCH
MPaBUJIbHUX MIA0JTOHIB MOBEIHKU (2 TAKOXK THUX, IKUX HEOOX1THO
YHUKATH), ajie PiJKO MiIHIMAIOTh MUTAHHSA, K PO3B’SI3yBaTU M1>KKaJIPOBI
po0JieMH, 3aTy4UBIIN COIllalIbHE CEPEOBUIIE, a00 MOAaTH MPobdIIeMy Tak,
100 KepIBHUIITBO OpraHizailii Hew nepenHsiiocs. [ mob po3BuHyTH 11
HABUYKH, TOTPIOHO PO3YMITH MEXaH13M JIi1 pOOOYMX CTOCYHKIB.

Hikonu He paHO 1 HE Mi3HO B3SATH HA 030POEHHS IT1X0HU, SIK1 5 OTTUCYIO
B 111 KHUXKIIIL.

XubOHa AymMKa Ne 2: npuaypKu Ha po0OTi — KeNChbKI
NpaniBHUKH, AKi HIY0TO He BMIIOTH

«bo0 3HYIAETHCS 3 MEHE JIUIIE TOMY, IO 3a3/IPUTh 1 X0Ue MEHE
MJICHIITH, aJIe HE 3HAE SIK).

S ayro Gararo momiOHux ¢pa3. [lpuaypkiB Ha poOOTI JIETKO
JI€MOH13yBaTH, 3alI€BHUTU ceOe B TOMY, ITI0 BOHHM MPOCTO OE3pyKi
JeTeHEepaTH, y AKX HEMA€E 1HIINX CIPaB, OKPIM SK IICYBaTH BaM JKUTTS.
OpHak 3 TaKUM M1AX0/IOM JIaJIeKo He 3aifell Y Oyb-IKOMY KOJIEKTHUBI
3HAWJETHCA X04a O OWH MPAaIliBHUK, SIKUM TIParHe CKOPUCTATHCS CBOIMH
TaJlaHTaMU Ha 3J10. [ XUTPICTh y TiM, 100 111 TaJaHTH 1I€HTU(DIKYBaTH.

BibLncTh NpUAYpKiB UyA0BO COLIAIBHO aanToOBaH1 Ta MalOTh 0araro
3B’SI3K1B; HE BapTO iX HEJOOIIHIOBATH, 1HAKIIE BU HIYOTO HEe JocsarHeTe. s



KHIDKKA HAaBYUTH Bac BU3HAYaTH Il TAJIAHTH, 00 BU 3HAWIIUIM CIIOCIO iX
Teperparu.

XubHa gymka Ne 3: miil 00C He 3Baka€ HA ILOTO NMPUAYPKA,
TOMY 10 HOMY/iH Dalay:xe

CyMmHa icTHHA TIOJISITA€ B TOMY, ITI0 OUTBIICTH KEPIBHUKIB OTPUMAIH CBO1
MOCaJu AAJIEKO HEe TOMY, ITI0 HACIpaBi BMIIOTh K€PYBaTH JIFOIbMHU; 1X
1 IBULIMIIN Yepe3 Te, 0 BOHU J00pe CIpaBISsUTMCS Ha TTOTIEPEIHIM moca/i.
Kopinsb O11b10CTI IpOGJIEM 3 IPUIypKaMu Ha poOOTI — Yy HIKUEMHHX
JTIEPChKHUX SKOCTSX 60ca. HaBiTh 60cH, sK1 CIipaB/il XO4yTh OparHi3yBaTu
BCE HaKpalWM YAHOM, YACTO HE 3HAIOTh, SIK MIJACTYIUTUCS 10 TPUAYPKIB
y cBoeMy odici.

Yacom npobiema KpU€EThCS B OpaKy 4acy, pecypciB Ta HEIPaBUIIbHIMI
npioputeTHOCTI. [lepeBanTakeH1 pOOOTOIO0 OOCH BTPAavYarOTh 3B’ 30K 13
nijierumMy. BoHU BBaXKaroTh, IO BIJACYTHICTh MOTAHUX HOBUH — II€
XOpoIlia HOBUHA, 1 BUKJIUKAIOTH IMIJIETIINX JI0 ce0e, JIUIIe SKIo Tpeda ix
3BUIbHUTU. EpexkTHBHI Cr1iBpOOITHUKY 3 BUCOKUMH MOKa3HUKAMMU
MPOIYKTUBHOCTI MalKe I1JIKOM BUIIAJIal0Th 3 IXHBOTO TOJIS 30PY, 5K 1 JIIOAU
B HaOLIbII ePEeKTUBHUX KOMaHAaX. 3 TAKUM OOCOM TPYTHI TOYYBaIOThCH,
MOB Yy par0: BOHH 3HAIOTh, 1110 3aMICTh CKapT Ha HUX pelIra KOMaHau
MPOCTO MOIUIUTH IXHIO YaCTUHY POOOTH M1k CO0OI0.

A OyBae, 1110 00C 3a BUITAJAKOBUM 301rOM 00CTaBUH JI0PYyYa€e MPUAYPKY
y CBOEMY KOJIEKTHBI OyTH «HaMiCHUKOM bora Ha 3emuti» 1 TOBOPUTH Bi
roro imeni. Hanpuknan, asonukuit SIHyc — mpocto npodi, Ko HaeTbes
po BTUpPaHHS B A0BipY. Kinbka Maiike HeMOMITHUX MaHIMYJSALIH JIOIbMH,
1 OCh BiH BXK€ BUKOHYE POJIb 3B’ I3KOBOT0 M1 OOCOM Ta PEIITOIO
mpamiBHUKIB. A Oocy Ha kmmranT Cart, SKHi THMYacCOBO TPUMA€E 000POHY
odicy, T0KHU CIIpaRKHIN 00C BIJICYTHIN, IO 3aBFOHO 31He 3 PYK, aJlKe
HOro HIXTO HE KOHTPOJIIOE.

Tox neTko 3BHHYBa4yBaTH y BaIIMX MPOOIeMax 3 MpuaypKaMu
KEPIBHUIITBO. Y I[1¥ KHIKIIl S HABYY BacC, SIK BIAKWHYTH 3BHHYBaYCHHS Ta
3aMUCIUTUCH HAJ TUM, YOMY Balll 00C T€X BHOCUTH CBOIO JICTITY Y Ballll
CTpakJaaHHs. bararo jroneld Ha KepiBHUX ITOcajaX HaMaraloThCs SKOCh
KPYTUTHUCA y CBITI, Jie MOPYLIYIOTHCS HOPMHU Ipalll, MPaLO0Th Ha
coriaabHO Oe3TallaHHe KePIBHUIITBO a00 cami 31pOK y IbOMY HE XamnaroTh
1 HE 3HAIOTh, K 1I€ 3MIHUTH.



Bu HaBunTecs po3yMiTH NPUYUHU MOBEAIHKHA CBOTO 00Ca 1 TOr0, YOMY
BIH HE CTa€ Ha Ball OiK.

CromiBarocs, 10, KOJIM BU TMO3HAWOMHUTECS 31 CTPATETISIMU T1JIXOTy 10
CKJIQJIHUX JIIOfICH, 3pOCTe 1 Ballla BIIEBHEHICTh y co01. biibmiicTs 3 Hac
37aTHa BIOpaTUCS 3 poOOYMMHU MpoOJeMaMH, SKIIO MH MOXKEMO IX
nepeadaYnTy Ta pO3pOOUTH CTpaTerito JikBiAamii. [oTylTecs BiauyTu cede
CUJIBHIIIMMHU Ta 3BUIBHUTHCSA BiJ YaCTHHHM Bammx TPUBOL. CKaxXIiTh
«mmpormiaBaite!» JHSIM, KOJW BaM JIOBOAWIJIOCS XOAWTH HABKOJO CBOTO
KOJIETU-TIPUTypKAa HABIIIMHBKHU, MPUXOAUTH B Odic, JIMILE KOJMU BIH abo
BOHA BXK€ MIIUIM, Ta KOPUCTYBATUCA cXOlaMmu, o0, boxe 30aB, He 3ycTpiTH
fioro ab6o i1 y mri.

bararopiuHe BUBYEHHS M1KOCOOMCTICHUX KOMYHIKall1il TPUBEJIO MEHE
710 HAaWBaXKJIMBIILIOTO BUCHOBKY: 1100 PO3B’s13aTH MpOoOIeMY 3 MPUTYPKOM Ha
po0OTI1, MTOTPIOHO 3PO3YyMITH, SIK MMPABHIIBHO CKOPUCTATUCA TIE€pEeBaraMu, siKi
JTAI0OTHh HAM Hallll COIlaJIbHI 3B’ A3KH.

[Hakme ka)xyuu, Balll KOJEru-Apy3l — 1€ 1 € croci0 HeWTpalni3yBaTu
NpUYPKiB Ha poOOTi. Mosi MeTa moJiirae He B TOMY, 11100 BU HACJ1TyBaJIA
npukiaa EHHI — BU3HaIM, 10 Ballla TENEPilHs poOoTa JInille TAMYACOBUN
3apo0ITOK 1 MO y Bac JBa BaplaHTHU: 13 MOCMIIIKOI TSATHYTH B03a abo0 X
3a0uparucs cBiT 3a oui. Mosi MeTa — HaBYMTH BaC 3BEPTATUCS JI0 1HILIKX 11O
JOTIOMOTY, 00 OTpUMaTH OaKaHWI PE3yIbTar.

[HKODTM HAWKOPHUCHIIII JTs BaC JIFOU TTepeOyBarOTh 3a MEXaMHU BAIIlOTO
TI0JIs1 30PY — BOHM TPAIIOIOTh HA BIJICTaH1 MPOCTITHYTOT PYKH, OJHAK
3aiiMalOTh JOCTATHHO 3pyYHE MICII€ Y KOPIOPATUBHIM Ta COIllalibHIi
lepapxii, o0 3BeCTH Bac 13 TUMHU, XTO MOXKE YOMYCh 3apajauTu. Brnacue,
COIO3M 3 KOJIETAMH Ha BIJICTaH1 MIPOCTATHYTOI pyKH 4acTo €(heKTHUBHIIII,
HIX 13 KoJIETaMU-JpYy3siMU. Y 1M KHIKII I paJKy BaM 3aBOJIMTH YHMCIICHHI,
Xo4a ¥ TOBEPXOBI 3B’ SI3KU (SIK1 BKJIFOUAIOTh SIKOMOTA OLJIbIIIE JIFO/IEH
3 BaIoro npogeciiHoro CoIlaibHOTO CEPEIOBUIIA), a HE JIUIIE OJUHUYHI,
poTe TINOO0KI (31 )KMEHBKOIO OJIM3BKUX 3a JTyXOM JIFO/ICH ).

SIKII0 K BU HOBAUOK Y CBOEMY KOJICKTHBI a00 BeJIeTe acoIliajibHe
KOPITOpaTUBHE XHUTTSI, S HABIY Bac, K Iie poouTu. Bu 31muByeTecs, ae ax
70% pecroHIeHTIB BBAXKAIOTh, 1110 JPY31 HA poOOTI — II€ 3aNopyKa
macauBoi mpartti. [IpoTe ko Ha TOPU30HTI 3’ ABISIETHCS SKUNCh 0()1CHHI
NPUIYPOK, MU YaCTO HAMAraeMocs MPOTUCTOATH MOMY CaMOTYXKKH.



Sk x (axt Toro, mo BU OuUIbIIE 1AeHTU(IKYETE ce0e K TOTO CaMoro
OpUaypKa, HIDXK HOro JKepTBY, BHKJIHKAE Yy Bac JAUCKOMGODPT,
HE mnepenmanTeca. BusBatH, MmO BU — TOM NPUIAYPOK, 1€ OIWH
3 HaWHECHOIBaHIIMX MOBOPOTIB i YaCc YUTAHHS I[I€1 KHUXKHU. AJDKE
B KO)KHOMY 3 Hac NpHUYaiBcs TOW YW 1HUMK npuaypok. Taka mpupona
monauHu. Briacue, B TOW J1eHb, KOJIU S B3sUTacs 0 HANIMCAHHS 1€ KHIXKKH,
s 30arHyna, o TOJIOBHMM MOTaHelh MO€i K 1CTOpii Mpo MpUIypKa Ha
pobOTI — 11€ s cama.

Kinbka npukpux 301riB 0OCTaBUH NPUBEIN MEHE B METPO — 4 iXasia Ha
mmTsde csato y Keinc, Hplo-Mopk, momuBaroun 3 GIIAIIAHKH POKEBE BUHO.
S o6pana Horo Tomy, 1o 1151 OJsianka (K 1 TpH i cecTpu B MOiH CyMili)
OlIbIIIe CKUIATacs Ha IKUWUCh XITICTEPChKUM Ta30BaHUI HaM1N.

Munynuil THAIEHb OyB *KaXJIMBUM.

OxpiM penrru, MeH1 JOpYyYrIId OpraHi3yBaT Nepei3 ] Haoro odicy.
Brepire 3a kijibka JECATKIB POKIB Y HAC HA3piB PEMOHT — Mallu
nepedapOyBaTy CTIHM Ta BCTAHOBUTH O1JIbIIE CBITUIILHUKIB — 1 MU
TUMYACOBO NlepeOrpaucs B 1HIIE TPUMIIIICHHS TPOXHU Jajli 10 KOPUJI0pYy Ta
MTOBEPXOM BHIIIC.

Mu 3 MoiM Kkosieroro JI>KOHOM K1JIbKa MICSIIIB OOMpaIy HalKpami
BapiaHT, SIK yce 3pO0UTH, 1 HapeIlTl MPUTOTYBAJIUCS MOAIUTUCS HUM
3 HaIMM KOJICKTHBOM. [IprOIM3HO MMOI0BIHA MOIX KOJIET Oyiia MpUCYTHS Ha
HapaJiax 0co0uCTO, 1Ie 0JIM3bKO BOCBMH HE3TPaOHO TYIUIUCH Y KPUXITHHUX
BIKOHIISX BiJIcoYaTy Ha eKpaHi (Bce I BiAOyBaIOCs IIe 0 MaHAeMil, 1 MU
I1e HE BCTUIIIM HAOUTH PYKY y HAJIAIITYBaHHSX B1J€0YaTiB).

3Hawuu, IO JIIOJW CXBWJIbOBAaHI, MU MIiJATOTYBajdd JIOBFUU CIHUCOK
MPUYHH, 3 SIKUX Mepei3] He MaTUME HETaTUBHOTO BILJIMBY HA KUTTS HAIMX
KOJICT, a HaBiTh MOKpanmTh Horo. binmema mioma mpumimenHs. Kpame
ocBiTIIeHHs. [lam’siTaeTe Ty TMBHY YOPHY KITITSIBY, SKITO IIOJHS CHIIAjacs 31
CTeJIl Ha Ball cTi1? 3a0ynbTe, SIK CTPAIHUN COH.

Ta BciM Oyr0 yxaTu Ha Hall CIIUCOK.

HaromicTb GimbIiCTh JTIOJEH HE PO3YMIIH, YOMY MH B3arajii MyCHMO
KYIUCh MepekIKaTH, 1HII — HaIO BOHU TYT, SIKIIO Nepei3 iX Manxke
HISIK HE 3a4ilaB, a XTOCh HEMOKOIBCS Yepe3 Te, 110 IJIaH OHOBJICHHS 0Qicy
TaK 4aCTO 3MIHIOBABCS, 110 HEMOXJIMBO OYII0 3amaM’siTaTu, YOMY caMme
HE MOYKHA MMEPEHECTH Y HbOMY K1JIbKa CTiH. AJie XBUITIOBAHHS ITIBU]IKO
BUTICHUB CTpax, a MOAEKYIH 1 po3aparyBanHs. «Haio Ham B3arami Toit
peMoHT? MeH1 ¥ Tak Bce 1moao0aeThesi!» — HIMO 3aKpUyaB OJIMH 3 MOiX



KOJIET, aJIe HIXTO HOT0 HEe TI0YYB, a/)Ke MU BUIIaIKOBO BUMKHYIIH 3BYK
y HOT0 BIJIEOTPaHCISAIII].

51 onpasy x BUMYCTHIIA KITT1 Ta KUHYJIACS 3aXUIIATH Hally poooTy. Och
BaM ILJIaH, 1 MU HOTO JOTPUMAEMOCH; a 110 BU 3 I[LOTO IIPUBOIY BiTIYBAETE,
MeH1 Oaiiayxe. [licns Hapaau st KUMiia Bij] 3710CTI Ta pO3APaTyBaHHS, aJIKe
KOJICTH TIPOCTO 3HEI[IHUIN MO0 POOOTY.

JInme Tpoxu dacy (1 KiJIbKa THX OJISIIaHOK 3 BUHOM) 110 TOMY
s IOBEPHYJIACS JI0 CUTYaIlll Ta modavuia, 1o 3a Micslll TJIaHyBaHHS
1 MATOTOBKY JI0 Mepei3ly BCTUTIIA HEHAPOKOM MEePEeTBOPUTHCS Ha TaHK.

A He 30upanacs 3aTUKaTH JIIOAIM POTH 200 Ka3aTu iM, IO MEHE
HE 00XONIATh TXHI MOYYTTS, OHAK caMe IIe 5 1 3pooua.

[Inax 10 METH 3By3UB MO€ COPUUHATTS. S HE Jociyxanacs 40 BIACHO1
nopaju 1 He cripoOyBalia MOMISIHYTH Ha Nepei3]l ouuMa CBOIX KOJIeT — IO
BOHM MaJIM BIYYTH, KOJIM 1M CKa3aiau IMOMIHATH poOoYe Miclie, Ha SIKOMY
BOHU TTPAIIOBAIM 1O IE€CSTh, a TO ¥ MO ABAAISATH POKIB.

Kpim Toro, uepe3 MeHe BOHU BIIUYJIM HEBIEBHEHICTD Y 3aBTPAIHEOMY
TH1 — TeTep BOHU HE 3HAJ, SKUW BUTIISA MaTUMe TXHS IToJIcHHa poboJa
pYTHHA 1 UM HE HaTPaIUIsTh BOHU 4acOM y BOMpalibHI Ha CBOIiX MPHUJIYPKIiB
Ha poOoTi. JIroam, siki MaloTh CIIpaBy 3 MpUAYpPKaMU Ha poOOTi, 4aCTO
CTPaXXJal0Th B1JI BIAYYTTSI HEBIIEBHEHOCT1 Ta BTPATHU KOHTPOJIIO HAJ
pe3yibTaraMu CBOET Mparii.

['apHa HOBMHA B TOMY, II0 NPUAYPKIB MOKHA MEPEBUXOBATH, 1 MEHI 1I€
BIAJIOCS 3a JOMOMOTOI ONMHCAHUX Y IIH KHMXKI WiAxXomaiB. TaHKH
3aTUKAIOTh YCIM POTA, TOX 5 Jaja JIIOASIM MOXJIUBICTh BHCJIOBUTHCS —
3amuTaja B HUX, SK BOHU 0adaTh MOAaJbIly POOOTY Ta Todyia iXHi
HalO1IpII cTpaxu. MU 3anmpoBajuiIu MpaBuia, 3a SIKUMHU JyMKa KOXKHOTO
Majia 3HAYeHHS y MPUWHATTI PillIeHHS, 00 HOTO yXBaJIOBalld 3arajom,
a He ofHOoOC10HO (51). Tak iroam BiAYYBaIH, IO JIOCI TOPSAIKYIOTh ¥ CBOEMY
pobodoMy rpocTopi. Y Xoal MPUHHSITTS BaXKIMBUX PIILICHb MU K1JIbKa pa3iB
MPOBOJUIN 3arajbHi TOJIOCYBaHHs, 10O yce OyJlo YeCcHO Ta Mpo30po.
3Hago0MBCA Yac 1 TEPHIHHA, aje 3pPEITO Mepei3 MPOMIIOB BIAJO
1 O1ITBIIIOCT1 HAIIMX KOJIET HOBHH 0dic CrIomoOaBcHl.

[ och s cuauia B METPO, MOMKUBAajIa CBOE POKEBE BUHO Ta 3rajyBaja Ty
NpOBIbHY Hapany. S Bupimmia, mo romi cebe xamith, Tpeba Ioch
3poouTu. Y MOill CcymodIll BHUSBUBCS €IUHUM YHCTUUA apKyll Mamnepy,
g Jictana oro 1 B3syaca g0 pyuku. Ilepmry knacudikamito odicHHX



NPUIYPKIB s Hamucalia, CUJAYd MOPYY 3 YOJOBIKOM B KOCTIOMi EnBica,
KU ciyxaB rypT «Queeny», Ta *1HKH, 0 TpUMaja Ha KOJIIHAX KHUBY KYPKY.

1 Auin. happy hour — roannn, y AKi 3aKNaj Xap4yyBaHHA NPONOHYE KNIEHTaM 3HAYHI 3HWXKN HA aNKOro/IbHi Hanoi,
a'4YacoM i Ha iHwWi BUAW HaNoiB i cTpaBu. (7y7/4a/m npum. NEpert)



1. JIBosmmkuu SAAnyc

VYnepiue st 3yctpina JleliBa, KoJid BiH MPOXOJUB CI1BOECi Ty B MO€T
HavyanbHUIll Mepi. Po3aMoBa Bi0OyBasacs mij yac 0011y B HehopMasibHI1ii
oOcrtanoBIIi. S mpaloBaia y TOIoBoMYy yHiBepMa3si, a [leiiBa mepeBoauin
70 Hac 3 1Hmoro (imiany. Bin OyB BUCOKMM, CTUIILHO BISTaBCS, MaB T'yCTe
BOJIOCCS Ta JIETKY IIETUHY. XOAMJIa JIET€H A PO Te, 110 HAa MUHYJIOMY MICIIl
poOOTH BiH MPOAAB CTIJIBKH B3YTTS, 1110 OTPUMAB 3a 1€ MaIlUHY.

Mepi Oyna B 3axBaTi BiJ HhOTO. 3a3BUYall Ha CIIBOECIII KaHIUIAT Ha
1ocay HaMaraeThCsl CIPaBUTH Ha TIOTEHITIHOTO O0ca rapHe BpaKeHHSI.
Axne Toro nHs Bce Oyno HaBmaku. Mepi He cTaBUIIa HOMY JKOIHHUX
3anmuTaHb. HaromMicTh BOHA MPOCTO 3aBaIFOBajia HOTO KOMITJIIMEHTAMH.

— VYci y [’rocToH1 fanu BaM MpeKpacHi BIATYKH, — COJIOBEHKOM
CIiBaJia BOHA.

— Tak, ane 11e * He JIMIIe MOs 3aciyra, — 3anepeduB [[eiiB. — Axe
YCIIX IPUXOAUTH J0 THUX, XTO MPAIIO€ 3ryPTOBAHOI0 KOMaH/IOI0.

[Ti3nime Mepi nmonpocuia MeHe 1 1ie KJIBKOX MEHEKEPIB 3 TPOJaKy
noBeuepsTu 3 [eiiBom. Mu 00panu KpUXiTHUH 1TATINCEKUNA PECTOPaHUUK
13 BIAMIHHOIO KYXHEI0, B SIKOMY OJHOYACHO MOIJIM PO3MICTUTHUCA HE OLIbIIe
IIeCTH BiJB1AyBadiB. Po3paxoBaHuil Ha IBOX CTOJMK HAKPHUJIN HAa YOTHPHOX.
JleiiB nmepumm oOpaB MicIle, CiB 1 0Ipasy K MEPEeKIIaB CyCIAHIA KOMIUIEKT
npuOOpiB HA MPOTHICKHUHN O1K cTONy. TakM YMHOM MH 3 MOIMHU
KOJIETAMH MaJjiu TYIUTHUCS HAPOTH HHOTO, HA4Y€ KOJIET1s 3 TPhOX CY/IIB.

— MeH1 mogo0aeThes 0aUUTH CITIBPO3MOBHUKIB, — 3 TTOCMIIIKOIO
nosiciuB [[eiiB. Bin cuiB, BIJIBHO BiJICTABUBIIM JIIKT1 Ta HIUPOKO
PO3CTaBHUBIIM HOTH. S K, OMWHUBIIMCH Yy JIEIATaX MK TBOMA YOJIOBIKaAMH,
TICHO MPUTHUCKAJa KOJ1HA OJHE JI0 OMHOTO. S IIylbra, 1 OCKUIbKH
PO3MHHYTHUCS 3 JIIKTEM CyC1a Y TaKiil TUCHSBI OyJI0 HEMOKJIMBO, BEUEpsI
Masia OyTH IIie Ta.

Crmiouarky Bce MIUIo Jo0pe; yCi KaJainu ModyTH 1CTOpiIo TIpo Te, sk JleiiB
BHUIPaB MalllMHY. Ta MOMNHO MIKBAJI HAILIOTO 3aXOIJIEHHS MEPEHIIOB Y MPOCTY
JIPYXHIO pO3MOBY, BiH ITOKa3aB cebe 3 HecnoliBaHOTo 00KY. BusiBuiocs, 1o
11 Yac TPUTHUKHEBUX KypciB comenbe y Hami, KamidopHhis, BiH He pa3
JI03BOJIUB COO01 MOCTABUTH I11J] CYMHIB KOMIIETEHTHICTh CBOT'O HaCTaBHHUKA
(«Hy He 3Hat0, Ik HA ME€HE, IIIJIKOM OYEBUJIHO, 10 1€ Kynax 13 Kabepue. Ta



SKIIO BU KaXKE€TE, 10 HI...»). A MOTIM IOIPOCHUB 3aMIHUTH HOT0 IECEPTHY
JI0)KKY — HaBITh HE Pa3, a JIBI4l — TOMY I1I0 BOHA Oylia HE TOTO PO3MIpYy.

A HacTymHOTO paHKy JleiB po3nodaB poOOTY B yHiBepMa3i, y BIILII
B3yTTs. [loku moGnu3y xoAuB perioHaIbHUN MeHemkep, el OyB cama
1100’ s13H1CTh. BiH M’ KO TTOSICHIOBAB Hallllii HOBEHbKIM ITPOJaBUMHI-
KOHCYJIBTAHTII1, SIK 320XOTUTH KJI1€HTA KYIUTHU OlJIblie, BIEBHEHO, aJie
HE MUXaTo. AJie MOWHO MEHEHKEP BiIININOB, 1/IMII1s CKIHUMIIACH.

S nmouyna, sIK BiH cKa3aB KOMYch: «MeHe HenokoiTh Tecca. BoHa xou
3HA€E, IK KOPUCTYBATHCS PIKKOM JIJIst B3YTTA?» S po3ryOumacs.

Opnnak moTiM yce cTajo e ripiie. Konu 3a HUM nepecTanu NpuriisiiaTy,
JleiiB mouaB BiAOMBATU KJIIE€HTIB y KOHCYIBTAHTIB 1 IepEeCTaBUB KOPOOKH HA
CKJIaJIl Ha CBIU Jaj (sICHA pidY, 3aMeBHSIOUH, 1110 CAME TaK YIIOPSIKOBYBaJIN
B3YTTS B yHiIBepMa3i B [ 'FOCTOH1), TOXK 3HANUTHU cepell HUX MOTPIOHY cTaIO0

HEMOXJIMBO. MM He CyMHIBajucs, 110 BiH CXOBaB BiJl HaC yci I[eCHTiz
po3Mipu. JlecsaTuii — 1e HalO1IbII XOIOBUW PO3MIpP YOJIOBIYOIO B3YTTH, 1,
SKIIO HOro HEMA€E B HAIBHOCTI, MPOIAXKiB MPOCTO HE Oyie.

[lepemnnTyBaHHs PO JBOAYIIHUX JULEMIPIB Y MaJ€HbKOMY KOJIEKTHBI
IIBUJIKO JOXOMSTH A0 KEPIBHHUIITBA, TOXK MOXKETE YSIBUTH MIiW MOAWB, KOJIU
g mpuiinia 10 Mepi, Sk TpuxoAuia 0OrOBOPUTH CIIPABU IIOMICSIIS, & BOHA
NPUTOJIOMIIIMIIA MEHE paJiCHUM BHUTYKOM: «JleiiB mpocTto 3Haxijaka!
[Tponaxi 3netinu g0 Hebec. A 1e BiH MPOCTO B 3aXBari BijJ TeOe Ta pelITH
KoMaHIn». Mepi 1o0pe po3dupaiacs B JIHOASX 1 HIOXOM BIIYyBajia, BiJl KOTO
OynyTh JWIlIE HENPUEMHOCTI, a XTO BIJIOUBAaTUME KIIEHTIB Yy I1HIIMX
KOHCY/IbTaHTIB. Ajie [[eiiB, oueBUIHO, IEPEKOHAB 1i y CBOiil O€310raHHOCTI:
1 3 KJIIEHTaMU CIIIJIbHY MOBY 3HAMILOB, 1 3 KOJIETAMH.

3 yacoMm /[leliBa movyanu HA3WBATH «TOW JBOJMKUM SIHYC 13 B3yTTEBOTOY.
3aBAsKU Xapu3Mi Ta CIPUTHOMY PO3YMY BiH BTEpPCS B IOBIPY 10
MEHEKEPIiB, KPIM TOro, KO0 MPpoaxi JUIIE 3pOCTald — BiH MaB
0e33arepeyHuid TaIaHT 0 CBO€ET cripaBu. [IpoTe BiH HE TepIiB KOHKYPEHIIIT
Ta MIXOAUB JI0 HET Ty’Ke )KOPCTKO, TOTOBUM 3a HEOOX1THOCT1 UTH MO
rojioBax. [IpucyrHicTh [leiiBa oOxoquaacs MeH1 10POTO, 1 eMOIIIIHO,

1 B IepepaxyHKy Ha KUIbKICTh TPOAAXI1B, @ HIXTO 3 KEPIBHULITBA LILOTO
HE MOMIYaB.
S mycuna moch BAISTH.

IlepeMoxens OTpUMYyE€E BCe



JIBonmki SIHyCH jKaTar0Th JIUIIE OJHOTO: 32 BCSAKY IIHY BHACPTHUCS Ha
HaBUIIMU Kap’ €pHUM mA0eab. A TOMY B yCi1X, 3 KUM BOHH HapiBHI, YU
M1JETINX BOHU 0auarh CyNepHUKIB. [3 KepiBHUKaMU K BOHU 0111 Ta
MyXHACTI.

Opnniero 3 puc Oydb-sAKOi OCOOMCTOCTI € TaK 3BaHA CXUJIBHICTH 0
COI1aJIbHOTO TOPIBHSAHHS — 1€ CTYIIHb TOTO, IK MU MPUPOJHUM YHMHOM
NOPiBHIOEMO cebe 3 IHHMMHM JoAbMu. L[ puca BracTuBa yciM JHOASAM,
OIHAK y JIEKOTO 3 HAaC BOHA BHABIAETHCA scKpasime. [Ipaitoroun B ToMy
yHiBE€pMa3i, s MOCTIHHO MOPIBHIOBAJIA YUCJIO CBOIX MpoAaxiB 3 JleliBOBUM.
S moniTOpHIIa POP11 KOJUIIHIX OJHOKJIACHUKIB Y COIIAIBHUX MEPEKAX,
mo0 Jai3HATHCS, HACKIJIBKU Kpallle 32 MEHE BOHH >KUBYTh. [IpoTe 3a3Bruuait
1 MOXY BYACHO CIMHHUTHUCS, HEMOKOITHCS Yepe3 Te, M0 XTOCh Oarariimi,
NPUBAOIUBIIIMI YK IACIUBINIMNA, HEOE3MEUHO, HE BAPTO 3 I[UM 3arpaBarH.

A ot nBonuki SlHycM He 3HAIOTh, KOJM CKa3aru co0l «CTOM»; MOB
OZICP>KMMi, BOHM TIOCTIHHO MOPIBHIOIOTH ceOe 3 yciMa, a HaATO 3 TUMH,
3 KUM MaloTh IIOCH CIijbHE. Tox OyAbTe yBaXkHI, SIKIO BU MPAIIOETE HA
Till caMmiid mocaai, Mo W JBONMKUN SIHYC, MaeTe CXOXKHUMl MOCITYXKHHUI
CIMCOK a0o0 xaii OM 1 KablHET TaKoro K po3Mipy, K y HbOIO; aJpK€ BU
PETYIISIPHO MPOXOAUTE KPi3h (QUIBTP MOTO OIIHKH. bynbre 00epexHi 3 TUMH,
XTO 3a0araro Mmpo Bac 3HAE: SKINO JIOAMHA MOXKE Ha3BaTH TOYHY IUPpy
BaIlloi HOBO1 3apIulaTHI Y KIJIBKICTh JHIB, HAa SIKY BOHA MPAIlO€ B KOMITaH1i
JIOBIIIE 3a Bac, NMUJIbHYyHTe. Takl MaHIaKaJbHO CTYpOOBaH1 COIllaJIbHUM
MOPIBHSAHHSAM  JIFOMM BMIJIO BHKOPHUCTOBYIOTH BJIAaCHI 3HAaHHSA JUIS
NPOAYMaHUX HUIIBHUX CTpareriii mo30aBieHHs BlJ KOHKYPEHTIB. XTOCh,
aKk-0T JleliB, cTaBUTHME MiJ CYMHIB KOJIET Bally €KCHEpPTHICTh alo
MOAIIUTHLCS CBOIMHU IT1JI03paMH II0JI0 Bac 13 00COM.

Opnnak y Takiil cTparerii € 10 pu3uKy. YsBiTh, 0 cTanocs 0, skOu
JleiiB 3auenB KOTOCh CX0K0T0 Ha Moro kozery /. B. — nponasus-
KOHCYJIBTAHTa, IKUU Ha IyX HE IEPEHOCUB Oy/Ib-sIK1 OpY/IHI MPUIIOMU Ta
MaB TIE€BH1 CKJIaJHOII 3 KOHTPOJIeM THIBY. | B po3man poOouoro jaus,
3aMicTh OyTH y TOPTiBEJIIbHOMY 3aJli, BIH YUCTUB OM B3YTTS, 1 JOPOTOIO J0
aBTO MOCTIHHO 00epTaBcs O uepes mieye, NEPETUHAIOUN BBEUEpl MapKOBKY.

Ane JIeiiB BUXOIMB CyXUM 3 BOAM. [ AKIIO Baml ABOMUKUMN AHYC
CIIpaBKHIM, TpodeciHUN TUIeMIp, HOMY TEX 11€ BIACThCS.

Sk 1 6araTo mpuaypKiB IHOTO BUIY, JIeHWB 10 TOTO K BOJIOIIB IIE OAHIEIO
HAaBUYKOIO — BiH YMIiB YUTaTu ayauTopito. Komu BiH 3aX0muB 10 3ai1u, e



310payiucs cTapiil MEHEKEPH, TO MiAMIYaB yC1 JeTalll — XTO JI€ CUJIUTh,
KOT'O HIKOJIM HE MepeOnBatOTh, XTO KOMY YCMIXHYBCS Ta XTO 3aJa€ HaIpsM
pO3MOBH. 3a AOMIOMOTOIO IT1€1 HABUYKH, IKY MU 3 MOiMHU KoJieramu Caiito
O 1a I'eBinoMm Kingaddom Ha3uBaeMo «OLiHIOBaHHS i€papxii», ABOIMKI
SHycu He nuIle BU3HAYAOTh, XTO TXH1M BOPOT-KOHKYPEHT, a i Te, KOTro
MOXHa CIIOKIMHO OIyCKaTu nepes 60coMm.

Kinens 6e3komroBHoro ypuBky. llloon untaru gami, npuadaiite, Oyab
JackKa, MOBHY BEPCiI0 KHUTH.
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